
 
There are 12 Emergency 9-1-1 phones located 
in Sun City.  They are to be used only in an 
emergency but do you know how to use them? 

And equally important, do you know where 
they are located in the areas you frequent?   

First of all, the Emergency 9-1-1 phones are free.  Secondly, you do not need to dial a number, it is 
done automatically if you push the button next to the small sign, “ .”  You will be 
asked the street number where you are and the nearest cross street.  This information is provided on 
the adjoining sign showing that location’s street address and nearest cross street.  The community  
Patrol number is also listed and they should also be notified as soon as possible. 

Now, an emergency has occurred and 9-1-1 has been contacted.  Stay 
calm.  Speak clearly.  State the problem.  In addition to the address and 
nearest cross street where the incident has occurred, be prepared to provide 
your name, the patient’s problem or type of incident, their approximate age 
and if they are conscious or breathing.  Listen carefully and follow their 
directions. Stay on the phone until directed to hang up by dispatch or on-
the-scene emergency response personnel.  

By Ann Floden 
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Mountain View CH:  Reception Desk,  
Outdoor Pool, Tennis Pavilion 

Sunset View CH:  Reception, Dance 
Studio, Pool, Bocce Court 

Lake View CH:  Lobby, Pool 

18 Hole Putting Course (Del Webb & 
Alliance):  Starting Area 

Pool (Newcastle & Glastonbury) 

Softball Field (Mojave Sage):  Dugout 


